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Relational Mindfulness Website Policies

1. Cookie Policy
What is a cookie?

A "cookie" is a piece of information that is stored on your computer's hard drive and which records
how you move your way around a website so that, when you revisit that website, it can present
tailored options based on the information stored about your last visit. Cookies can also be used to
analyse traffic and for advertising and marketing purposes.

Cookies are used by nearly all websites and do not harm your system.

If you want to check or change what types of cookies you accept, this can usually be altered within
your browser settings. You can block cookies at any time by activating the setting on your browser
that allows you to refuse the setting of all or some cookies. However, if you use your browser
settings to block all cookies (including essential cookies) you may not be able to access all or parts
of our site.

How do we use cookies?

We use cookies to track your use of our website. This enables us to understand how you use the
site and track any patterns with regards how you are using our website. This helps us to develop
and improve our website as well as products and/or services in response to what you might need or
want.

Cookies are either:

+ Session cookies: these are only stored on your computer during your web session and are
automatically deleted when you close your browser. They usually store an anonymous session 1D
allowing you to browse a website without having to log in to each page but they do not collect any
personal data from your computer; or

+ Persistent cookies: this is stored as a file on your computer and it remains there when you close
your web browser. The cookie can be read by the website that created it when you visit that website
again. [We use persistent cookies for Google Analytics]

Cookies can also be categorised as follows:

« Strictly necessary cookies: These cookies are essential to enable you to use the website
effectively, such as when buying a product and / or service, and therefore cannot be turned off.
Without these cookies, the services available to you on our website cannot be provided. These
cookies do not gather information about you that could be used for marketing or remembering
where you have been on the internet.
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+ Performance cookies: These cookies enable us to monitor and improve the performance of our
website. For example, they allow us to count visits, identify traffic sources and see which parts of
the site are most popular.

* Functionality cookies: These cookies allow our website to remember choices you make and
provide enhanced features. For instance, we may be able to provide you with news or updates
relevant to the services you use. They may also be used to provide services you have requested
such as viewing a video or commenting on a blog. The information these cookies collect is usually
anonymised.

2. Privacy Policy

We are committed to protecting and respecting your privacy. This policy explains when and why we
collect personal information about you, how we use it, the conditions under which we may disclose it
to others, how we keep it safe and secure and your rights and choices in relation to your
information.

Any questions regarding this policy and our privacy practices should be sent by email to
info@relationalmindfulness.net

How do we collect information from you?
We obtain information about you in the following ways:

Information you give us directly: we may obtain information about you when you sign up to our
community, book onto one of our events, fill in our contact form or email us.

Information you give us indirectly: your information may be shared with us (with your permission) by
third parties which might include: employers, subcontractors and associated organisations. You
should check any privacy policy provided to you where you give your data to a third party.

When you visit our website: we may collect your IP address, browser and operating system or see
who referred you to our website, the website user journey and which pages you visited. We collect
this personal information by using cookies on our website (please see our cookie policy above for

further information).

Social Media: we may collect information via social media sites such as LinkedIn. This will depend
on the privacy preferences you have set on these social media platforms.

What type of information is collected from you?

The personal information we collect, store and use might include:

* your name and contact details (including email address and telephone number);
* your age range data;

* your previous work history;

+ information about your activities on our website and about the device used to access it, for
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instance your IP address and geographical location;

+ any other personal information you share with us.

How and why is your information used?

We may use your information for a number of different purposes, including:

* sending you communications which you have requested and that may be of interest to you;
* providing you with the services or information you asked for;

* keeping a record of your relationship with us;

+ conducting analysis and market research to better understand how we can improve our services or
information;

* seeking your views or comments on the services we provide;

» notifying you of changes to our services.

We keep your information for no longer than is necessary for the purposes it was collected for.
Who has access to your information?

We may disclose your information to third parties working on our behalf such as subcontractors and
other associated organisations, solely for the purposes of providing agreed services to you. We do
not share your information with third parties for Marketing purposes.

Lawful Processing

Data protection law requires us to rely on one or more lawful grounds to process your personal
information. This may be where you have provided specific consent to us using your personal
information in a certain way, such as to send you email information or when we are entering into a
contract with you to provide a particular service.

There may also be for a legitimate interest such as sending communications that we think will
interest you, conducting research to better understand our network, understanding how people
interact with our website or to improve our services. When processing your personal information in
this way, we will consider any potential impact on you and your rights under data protection laws.

Direct Communications

We may use your contact details to provide you with information about Relational Mindfulness
articles and events.

Email

We will only send you communications by email if you have explicitly provided your prior consent.
You may opt out of our direct communications at any time by clicking the unsubscribe link at the end
of our update emails.

Your choices
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You are free to change your communication preferences (including to tell us that you don’t want to
be contacted by direct emails) at any time using info@relationalmindfulness.net. We will not use
your personal information for direct communications if you have indicated that you do not wish to be
contacted and will retain your details on an unsubscribe list to help ensure that we do not continue
to contact you.

Your Rights

Under UK data protection law, you have certain rights over the personal information that we hold
about you:

* Right of access: You have the right to request access to any personal data that we hold about you.
You also have the right to request a copy of the information we hold about you and we will provide
you with this unless legal exceptions apply.

+ Right to have your inaccurate personal information corrected: You have the right to have
inaccurate or incomplete information we hold about you corrected.

* Right to restrict use: You have a right to ask us to restrict the processing of some or all of your
personal information if there is a disagreement about its accuracy or we are not lawfully allowed to
use it.

* Right of erasure: You may ask us to delete some or all of your personal information and in certain
cases, and subject to certain exceptions; we will do so as far as we are required to.

* Right for your personal information to be portable: If we are processing your personal information
based on your consent and the processing is being done by automated means you may ask us to
provide it to you or another service provider in a machine readable format.

* Right to object: You have the right to object to processing where we use your personal information
for legitimate interests, marketing or research purposes.

If you want to exercise any of the above rights, please email us at info@relationalmindfulness.net.
We will endeavour to respond fully to your request within one month of receipt. If we are unable to
do this we will contact you and let you know.

Keeping your information safe

When you give us personal information, we take steps to ensure that appropriate technical and
organisational controls are in place to protect it.

Non-sensitive details (your email address etc.) are transmitted normally over the internet, and this
can never be guaranteed to be 100% secure. As a result, while we strive to protect your personal
information, we cannot guarantee the security of any information you transmit to us, and you do so
at your own risk. Once we receive your information, we make our best effort to ensure its security on
our systems.

Links to other websites

Our website may contain links to other websites run by other organisations. This policy applies only
to our website, so we encourage you to read the privacy statements on the other websites you visit.
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Changes and Review of this policy

We keep this policy under regular review. Any changes we may make to this policy will be posted on
our website.
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